2011 Annual Newsletter

(www.thecolonyvabeach.com or thecolonyvabeach@aol.com)

1301 Atlantic Avenue, Virginia Beach, VA 23451

Phone: 757-425-8689

LET’S BEGIN WITH THE GOOD NEWS!

MAINTENANCE FEES


The board, taking into consideration the economy and the hardships some are experiencing, voted for a second year in a row, at the October 29, 2010 board meeting, to keep the maintenance fee at $595 per unit week again this year. Don’t forget that your maintenance fees are due January 1st each and every year and you have until the 21st before it is past due. We hope you have another enjoyable vacation in 2010!
Reminder: Where can you go for $85 a day and have the conveniences offered at The Colony? 

UPGRADES @ THE COLONY

We are continually upgrading and making improvements whenever possible. It is not always the fun stuff that gets upgraded. We have a 30+ year old building and with that come problems in the background that have to be addressed that are not noticeable, but are absolutely necessary. We have listed some of the accomplishments and goals we have set for ourselves and we would like to share them with you. We will start off with the not so glamorous projects that have been completed:

· Depending on which side of the building you park, some of you had definitely noticed that there were issues on the North side parking lot with the concrete slab. After 30 plus years the slab had begun to collapse. There were huge cracks and it had sunk by 2 to 3 inches. After some investigation, it was determined that some of the cast iron pipes running underneath the slab were leaking. This over time had caused the sand and earth to erode away slowly causing the concrete to crack with the weight of the vehicles. Long story short, this section has been completely removed, new pipes have been run and a brand new concrete slab is now in place. As you have noticed, there are other areas in the parking lot that will need to have the same thing done to them. We will complete this little by little each year.
· We have replaced 1/2 of the pipes (01 and 04 stacks) that are underneath the building. In the past, if there was an issue in the building that required turning off the main water, we would have to shut down the water to the entire building. Some of you know first hand how inconvenient this was, because you have been here during these types of issues. Each stack at the Colony (01’s, 02’s, 03’s and 04 units) now have separate shut off valves. What does this mean? If we have any major issues, we now can shut off JUST that portion of the building having issues without having to inconvenience everyone in the building.

· We have added a dual pump system. In the past, we only had one water pump for the entire building. The water pump is what sends the water up to all of the floors insuring there is good pressure. Obviously, if something went wrong with the pump the entire building was without water while it had to be repaired. Now…. if one pump breaks down, the 2nd pump will automatically detect this and will start up so there is no disruption in the water service. This way the other pump can be repaired on a normal basis compared to EMERGENCY basis which is very costly.                                    When we are having future issues, none of our guests will even know about it. 
· Electrical upgrades to the building are complete. The Colony has now been upgraded from aluminum to copper wiring. This makes the building safer and will run more efficiently thus saving money on the electric bill. This is part of the reason we think the electric bill was less this year. This also helped in getting a better insurance rate. 
· The men’s shower located on the second floor had to be completely torn out. All the pipes and shower stall have now been replaced and updated.
· The process of adding flat screens to all of the master bedrooms is now complete.
Now, the glamorous:

· Kitchens are now in the process of being updated. – Our goal is to  have all of them completed by the Annual meeting, if all goes well. Part of the kitchens’ upgrades are listed below: 

· Adding new ceramic tile to continue from the hallways into the kitchen. The goal is to make it look like it has always been there. We were able to get the exact same tile that matched the hallways. The ones that have been completed look fantastic. (they looked so good that an owner asked, “what was on the floor before?”) 

· Ceiling fans in the kitchen. We know that all of the ladies will appreciate this upgrade in the hot summer months when preparing meals. 
· Under the cabinet lights with a dual switch system that works the ceiling fan and under cabinet lights separately.

· Mosaic back splash which will be highlighted by the under cabinet lights.

· A phone will be added to the kitchen. 

· New 8-9 inch deep ss sinks
· New faucets

· ¾ horsepower disposal (this more powerful version will help tremendously with the stopped up pipes we experience) 

· Some of the kitchens will require brand new cabinet fronts due to extreme damage. 

· New dishwashers (on an as needed basis) 

· Freshly painted
As you can see this is a very huge goal and we will do our best to complete. Hopefully, everyone will be as excited as we are with the updates.

KNOCK ON WOOD!!
We have made it another year without bedbugs! We want to take this opportunity to thank all of our owners for helping us in being diligent about this problem. Bedbugs will always be an ongoing battle and problem. We can never let our guard down concerning this issue. Monique our general manager, after much research, has done an excellent job incorporating procedures to help prevent and also detect these bugs ASAP. The board thanks the owners for their cooperation in helping to prevent these uninvited guests from ruining vacations. A pest control company inspects the units periodically and a canine is brought in to smell for bedbugs. When you follow the directions for checking the unit upon arrival, you are helping to keep The Colony clear of uninvited guests. Again -Thanks – this is your home away from home!

 HOT BUTTON TOPIC’S PARKING:

First, lets start with there are ONLY 6 guest spots available. There are 39 units….do the math. They are rented on a first come first serve basis (owners are given priority) starting at 1:00 PM on Saturday. They are rented by the week only for $70. There is an acre parking lot across the street from the Colony and you must check with them on prices. The Colony does not have any affiliations with any parking lots in the area. If you have 
any questions concerning the parking policy please email the office at:

 thecolonyvabeach@aol.com 
REPEAT:
OWNER DEPOSIT

This is nothing new, only a reminder. There is an owner deposit that is required by credit card only for $100.00. We still have owners that have been here 25+ years that say they never had to do a deposit. We just tell them they have been lucky. 

PET RULES

We would like to start this portion off by saying that 90% of our pet owners are very responsible and probably cannot imagine that we are having these issues listed below. We want to take this opportunity to say THANK YOU and you can just ignore this next portion. 

At check in you are required to register your pet and agree to a spot check of the unit if management thinks it is necessary. If you are caught with an unregistered pet or sneaking a pet in you will be fined $100.00.

We want to go over what the rules are and what is expected from owners who that choose to bring a pet. Bringing your pet is a very rare privilege and some are abusing it. Here are some of the things that are expected of our pet owners:

· Only 1 pet is allowed

· Must be 40 lbs and under. We are not going to have a scale at check in. If you feel your pet is on the borderline of this weight limit, just call and ask to speak to the manager prior to arrival for approval. 
· Must be the owners pet
· Must be potty trained to go outside. The Colony does not allow puppy potty pads as the only method in taking care of their business. Potty pads are never ACCEPTABLE on the carpet. They may only be used on the tile portion of the unit.
· Senior Pets: If you leave the unit they must be crated or at least gated off to the tile floor only, so there are no accidents on the carpet and any accidents can be easily cleaned up from the tile. We have gates available upon request. 
· Scooping the poop: This is not only the proper and polite thing to do, it is a LAW in Virginia Beach. It is required that you pick up after your pets. 
This is a special and rare privilege for OWNERS only. The Colony is pet friendly and we love our furry four legged friends. Thank you in advance for your future cooperation. 
MERRY CHRISTMAS AND HAPPY NEW YEAR FROM THE BOARD AND ALL OF THE STAFF

