2012 Annual Newsletter

(www.thecolonyvabeach.com or thecolonyvabeach@aol.com)

1301 Atlantic Avenue, Virginia Beach, VA 23451

Phone: 757-425-8689

LOTS OF GOOD, EXCITING NEWS TO REPORT!
2012 MAINTENANCE FEES


The Board, taking into consideration the economy and the difficulties some are experiencing, voted at the November 4th, 2011 board meeting, to keep the maintenance fee at 
$595 per unit week for a fourth year in a row. 
Don’t forget that your maintenance fees are due January 1st each and every year and you have until the 21st before it is past due. We hope you have another enjoyable vacation in 2012 and we look forward to seeing you and your family.
New Credit Card transaction fee starting in 2012:

In order to help keep costs down but still offer the convenience of accepting credit card payments for maintenance fees, the Board has decided to impose a $10.00 processing fee. The credit card companies charge the Colony a fee to process each payment and we must now pass some of that cost on to those who choose to use their credit cards. The board thought this was the most equitable way to pass on the additional fees, since we are only charging those who use this option for payment.

If you do not wish to incur this fee you simply need to pay your fees by money order or personal check.
UPGRADES @ THE COLONY

Kitchens have all been updated this year:

Kitchen Updates:
· Added new ceramic tile to continue from the hallways into the kitchen. The goal was to make it look like it has always been there. We were able to get the exact same tile that matched the hallways. The outcome was fantastic!
· Ceiling fans were added to the kitchen. We know that all of the ladies will appreciate this while cooking in the summer months.
· Under-the-cabinet lights with a dual switch system that works the ceiling fan and under-cabinet lights separately.

· Mosaic back splash which will be highlighted by the under-cabinet lights.

· An extension phone has been added to the kitchen. 

· New 8-9 inch deep stainless steel sinks
· New faucets

· ¾ horsepower disposal (this more powerful version will help tremendously with the stopped up pipes we experience) 

· New dishwashers 

· Freshly painted
As you can see, this was a very huge goal and we are very pleased that we have accomplished this. Thank you for all of the wonderful comments you have shared with us.
Guest Bedroom:

Flat screen TV’s have now been officially added to ALL of the guest bedrooms. We have had many people come down and thank us for this update. Thank you for all of your feed back.

Unit 403
The Colony has now purchased unit 403. As many of you know, this was the one and only unit that was originally not sold as a time-share. President, Dick Denecker, negotiated “the deal of the century.”
The original asking price was $500,000.00. After much negotiating, we purchased the unit for $325,000.00. The sellers agreed to finance the purchase over a 10 year period at ZERO interest. So we will pay monthly principle payments only over the next 10 years. This unit will be a valuable source of rental income for the Colony.
REPEAT:

KNOCK ON WOOD!!
We have made it another year without bedbugs! We want to take this opportunity to thank all of our owners for helping us be diligent about this problem. Bedbugs will always be an ongoing battle and problem. We can never let our guard down concerning this issue. Monique, our general manager, after much research, has done an excellent job incorporating procedures to help prevent and also detect these bugs ASAP. The board thanks the owners for their cooperation in helping to prevent these uninvited guests from ruining vacations. A pest control company inspects the units periodically and a canine is brought in to smell for bedbugs. When you follow the directions for checking the unit upon arrival, you are helping to keep The Colony clear of uninvited guests. Again -Thanks – this is your home away from home!

 HOT BUTTON TOPICS 
PARKING:

First, let’s remember that there are ONLY 6 guest spots available. They are rented on a first come, first served basis (owners are given priority) starting at 1:00 PM on Saturday. They are rented by the week only for $70. For additional parking, there is an acre parking lot across the street from the Colony and you must check with them on prices. The Colony does not have any affiliations with any parking lots in the area. If you have any questions concerning the parking policy please email the office at:

 thecolonyvabeach@aol.com 
OWNER DEPOSIT

This is nothing new, only a reminder. There is an owner deposit that is required by credit card only for $100.00. We still have owners that have been here 25+ years that say they never had to do a deposit. We just tell them they have been lucky. 

PET RULES

We would like to start this portion off by saying thank you so much for your cooperation this year. We have not had any problems to speak of this year with our four legged furry friends. 
Again, we would like to go over what the pet policy is for all of our new owners

At check in, you are required to register your pet and agree to a spot check of the unit if management thinks it is necessary. If you are caught with an unregistered pet or sneaking a pet in you will be fined $100.00.

Here are some of the things that are expected of our pet owners:

· Only 1 pet is allowed

· Must be 40 lbs and under. We are not going to have a scale at check in. If you feel your pet is on the borderline of this weight limit, just call and ask to speak to the manager prior to arrival for approval. 
· Must be the owners pet
· Must be potty trained to go outside. Potty pads are never ACCEPTABLE on the carpet. They may only be used on the tile portion of the unit.
· Senior Pets: If you leave the unit, they must be crated or at least gated off to the tile floor only, so there are no accidents on the carpet and any accidents can be easily cleaned up from the tile. We have gates available upon request. 
· Scooping the poop: This is not only the proper and polite thing to do, it is a LAW in Virginia Beach. It is required that you pick up after your pets. For your convenience, we have a pet station that is located between the Colony and the Sandcastle next door.
WISHING YOU A MERRY CHRISTMAS AND A HAPPY AND HEALTHY 2012 FROM THE BOARD AND ALL OF THE STAFF 
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